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JIMINEH3MOHHOE COT'JIAINIEHUE

0 IIpeloCTaBICHUH J0CTyMa K oHNaiH-cepsucy WSORA.RU
(my6mmmaHas odepra 11 QU3NIECKUX JIUIT)

Hara Beryruienus B cuiy: 08.07.2026

Hacrosmiee JIunensuonHoe coriameHue (nanee — «CornameHuey) Bisiercs: opuimaIbHbIM MpeioKeHnEeM
OO6mectBo ¢ orpanuueHHON oTBeTcTBeHHOCThI0 «[IPOMOKO/bI OHJIAIH», WHH 7838135560, OI'PH
1257800115990, agpec: 190005, ropox Cankr-IlerepOypr, yi. 12-1 KpacHoapmeiickas, 1. 10, nutepa A, nomer. 5-
H, e-mail: support@wsora.ru (nanee — «I[IpaBooOnanaTens), 3aKIFOUYUTE JOTOBOP Ha U3JIOKEHHBIX HIKE YCIOBUAX
C JIOOBIM JIeeCIIOCOOHBIM (PU3UYECKUM JTUIIOM, JOCTUTIIHM 18-1meTHero Bo3pacra (nmanee — «Ilomp3oBaTensy win
«JIunensuary).

Cornamenue siBisiercss myoaudHoi odeproir B cMbicne ctatbu 437 I'paxnmaHckoro kojekca Poccuiickoit
Oenepanuu. AkientoM odepThl sBiseTcs: coBepiueHue [lonp3oBaTeneM NeHCTBUN, MPeNyCMOTPEHHBIX HACTOSIINM
CornameHueM.

1. TepMmuHbI U onpeneIeHus
1.1. OcHOBHBIM BHJOM JesTenbHOCTH I[lpaBooOnagatenst SBISETCS JeSITEIBHOCTh Wweb-mopTanoB, a Takke
pa3paboTka KOMIIBIOTEPHOT'0 IMPOTPAMMHOTO 00eCcTieueHUsI.
1.2. Cepeuc — onnaitn-cepsuc WSORA.RU, pasmeménnbiii mo aapecy https://wsora.ru, mpeaHa3HauYSHHBIA IS
CO3JIaHUsl M300paKEHUN M BUACO C HCMOIb30BAaHHMEM TEXHOJOTMHA WCKYCCTBEHHOTO HWHTEIUIEKTa Ha OCHOBE
TekcToBoro onucanus [Tomp30Batess U MHBIX MaTEpUAJIOB, 3arpyxaeMbix [lonp3oBaTenem.
1.3. CaliT — COBOKYNHOCTh HPOTPaMMHBIX U HH(OPMAIIMOHHBIX MaTepUasioB, MHTEP(EHCOB, CTPAHMUI] OILIATHI,
JInyHoro kabMHeTa M MHBIX Pa3esioB, pa3MENIEHHBIX MO aapecy https://wsora.ru.
1.4. JIuunplii KaOWHET — MEpCOHANU3UPOBaHHBIN pasmen Cepuca, mo3Boistonnii [loip3oBarento co3aaBaTh
n300pakeHUsI U BUAEO, IPOCMATPUBATh U CKAUMBATH PE3yIbTAThl T€HEpalny, OTCICKUBATh JIMMUTEI TEHEpalui, a
TaKXe YIPaBJTh MOAMMCKOH, BKIIIOUAs IIPOCMOTP CTaTyca U OTMEHY aBTOIPOICHUSI.
1.5. Toamucka — MpeaocTaBlieHUue AO0CTyna K maTHoMy (yHkiuoHany CepBuca Ha ONPENCNIEHHBIA TIEPHOM C
aBTOMAaTHYECKUM IPOJICHHEM IIpH HAIM4u# cornacus [lonp3oBarerns.
1.6. [TpoOHBI MIATHBIN MEPHOA — TEPBBIH OMJIaYMBaEMbIi MEPUOJ JOCTyIa cToMMOcThio 20 pyOieii 3a 1 neHb,
BKJTIOUAIONINHI 710 25 TeHepalnid, ecv UHbIEe YCIOBUS He yKazaHbl B uHTepdeiice CepBuca.
1.7. OCHOBHOI MepHO. MOAMUCKHA — OIUIAYMBAEMBIIA ITEPHO TOCTYIa CTOMMOCTBI0 990 pyOnieit 3a kaxapie 5 aHeH,
BKJIFOYAIONIMK 70 75 TeHepamuid 3a COOTBETCTBYIOIIMH TEPUOJ], €CIIM WHBbIC YCIOBUS HE YKa3aHbl B MHTepdeiice
Cepauca.
1.8. IlpoMOT — TEKCTOBOE OMMCAaHUE, 3aIpPOC, MHCTPYKIHSL, HA0Op MapaMeTpoB WM MHBIE CBEACHUS, BBOIMMBIC
[onp30BaTeneM ISt CO3MaHMS PEe3yabTaTa TeHEPALIUH.
1.9. Usobpaxenne — dotorpadus, ¢ait, pedepeHc, WDLIFOCTpalMs WIM HWHOW BHU3yaJbHBIH MaTepHal,
3arpy»aemsiii [Tonp3oBatenem B CepBuc.
1.10. PesynpTar TeHepanmuu — H300pakeHHE, BHUICO JIMOO WHOW BHU3yalbHBIH pe3yiabTaT, CHOPMHPOBAHHBIN
CepBHUCOM ¢ HCIIONH30BAHUEM TEXHOJIIOTHA NCKYCCTBEHHOTO MHTEIDIEKTA H CTOPOHHUX Al-cepBHCOB.
1.11. Konrtent Ilonp3oBarenss — MpOMITHI, H300pakeHUs, (aliibl, HACTPOHKH, WUCTOpPHS TEHEpaluid W WHbIC
MaTepuaibl, koropele [lomp30BaTens BBOAUT, 3arpyKaeT, co3qacT WM Henonb3yeT B CepBuce.
1.12. Tlaker reHepaIyii — orpaHUYCHHBIA HAOOP MOMONHUTENBHBIX MTOMBITOK CO37aHHs N300pakKeHUH U BUCO B
CepBuce, npeaocTariseMbiit [Tomp3oBaTemnto 3a otaenbHyo wiaty. Oaun [laker renepanuii BroyaeT 25 (aBaaaTh
IIATh) TeHepalnii, €CITM HHOE He YKa3aHo B uHTepdeiice CepBuca.

2. Tops/iok 3aKITFOUeHHsI IOTOBOpa
2.1. Hcnonp3oBanue CepBHca BO3MOXXHO TOJNBKO TMPH IOJHOM M 0€30rOBOPOYHOM MpHHATHH Iloib3oBareneM
ycnoBuit Hactosiero Cormamenus, [paBun ucnonb3oBaHus cepBuca, [TomuTiku KoHQuIeHmaTbHocTH, Coriacus
Ha 00pabOTKy MEPCOHATLHBIX TAaHHBIX U HHBIX JOKYMEHTOB, pa3MenIéHHbIX Ha Caiite.
2.2. Axnentom CorjamieHuss B YacTH PETHCTPalldd W HCIOJb30BaHMs OECIUIATHOrO JHOO O03HAKOMHUTEILHOTO
¢dbyHKIMOHANA sBiseTcs peructpanus [Tons3oBarens Ha Calite, co3nanue JIMdHOro kKabwHETa JIMOO COBEPIICHHE
WHBIX JIEHCTBUI 1O ucnoiab30BaHnio CepBuca.
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2.3. Axnenrtom CornameHus B 4aCTH IUIATHOTO JIOCTYIIA SIBJISIETCS OIUIaTa BHIOPAHHOTO Tapuda depe3 MIaTéRHBIN
nHTtepdeiic Caiita.

2.4. Ecim ITlonb3oBatens opopmisier [loamucky ¢ aBTOMaTn4eckuM IpOJIEHHUEM, OTACNBHBIM MOATBEPIKACHHEM
YCIIOBHH aBTONPOJJICHUS siBsieTcss coBepuieHue [lompzoBaTteneMm neiicTBHi B MHTepdelice OmiaTsl, OIXHO3HAYHO
MOATBEPIKAAIOIINX COTJIacHe Ha PeryJIsipHOe CIIMCaHKe IUIaTh 3a OoCcIeayrone mepruoas! Iloxmmucky.

3. [Ipeamer cornameHus
3.1. [IpaBooOnanarens npexocranisteT Ilonp3oBartento 3a miaaty 100, B MPEeAyCMOTPEHHBIX CIydasx, 0e3 B3UMaHUs
IUTIAThI, IPOCTYIO (HEUCKIIOUUTENIBHYIO), HEIlepeJaBacMyt0, OTPaHUUYEHHYIO JIMIICH3UIO Ha Hcrnonb3oBaHue Cepauca
B TCUCHME CpOKa JeiicTBus cooTBercTBYyIomIero Tapuda, IIpoOHOro meprosa Wi MHOIO OIUIAYEHHOIO MEpuoja, a
ITonp30BaTens 00s13yeTcst cOON0AATh YCI0BUS HacTosmero CoriamieHus.
3.2. UckmountensHsle npaBa Ha CepBHc, IporpaMMHbII Kof, nHTepdelic, nu3aiiH, 0a3bl JaHHBIX, AJITOPUTMBI,
(¢upMeHHBIE 0003HAUYEHUS U MHBIE O0BEKTHl MHTEIUIEKTYalbHONH COOCTBEHHOCTH NMpHHAIexKaT lIpaBoobianaTternto
n00 MHBIM MPaBOOOIIAATEISM.
3.3. Tlonp3oBaTent0 HE MepeNaloTcs WCKIYHUTEIbHbIE TpaBa Ha CepBUC WM ero sneMeHThl. [lonmb3oBaTenb
MOJTy4aeT TONBKO MPaBO YAAIEHHOT0 nocTyna K pyHkuuoHary CepBuca depes ceTb IHTepHET.
3.4. CepBuc npegHasHaueH IJIs JIMYHOIO HEKOMMEPUYECKOTO MCIONb30BaHUsI, €CIIM HHOE MPSIMO HE COTJIACOBAHO C
[IpaBooOmamaTenemM OTIENbHO.

4. dyHKuMOHAN cepBHUCca
4.1. Cepsuc npenoctasiuser [loap30BaTeno BO3MOXHOCTS BBOANUTH TEKCTOBBIE ONMHCAHMUS, 3arPyKaTh N300paskeHHS
1 NOoJIy4aTb aBTOMAaTU4YE€CKU CICHEPUPOBAHHBIC I/I306pa)KeHI/IH 1 BUICO.
4.2. Jlnsa reHepanuu wu300pakeHWd wu Buueo [IpaBooOmamaTens BhpaBe UCIONB30BATh COOCTBEHHYIO
HHPACTPYKTYpy, O0OJauHBIe XPAaHWININA, CTOPOHHUE TeXHOJorndeckue cepBuchl, Al APl u MHBIX MOAPSIAINKOB,
BKJIOYash BHEIIHWE CEPBUCHI TEHEepaluu H300pakeHWH u Buaeo. llepemaya AaHHBIX TakKuM TOJPSIYMKAM
OCYIIIECTBIISIETCS B 00BEME, HEOOXOMMOM ISl HCIIOIHEH U 3arpoca [lonp3oBarens.
4.3. TlpaBooOnamaTenb HE TapaHTUPYET, 4YTO KOHKPETHBIA CTOpOHHMI Al-cepBUC, MoOnenb, anrOpUTM HIIU
TEXHOJIOTUYECKHI TIpoBaiijiep OYyJIyT HCIONB30BAaThCA HEM3MEHHO. COCTaB TEXHOJOTMYECKOW HH(pacTpyKTyphl
MOXET U3MEHATHCS 0€3 TOMOTHUTENEHOTO cortacoBanus ¢ [lomp3oBarenem.
4.4. TlpoMnTbl, N300paXKEeHUS, PE3yJbTaThl TCHEPAIMU M WUCTOPUsS TeHepaluid Mcroib3ytoTcst [IpaBoobianaTenem
st 00pabotku 3ampocoB [lonp3oBaTerns, XxpaHeHUST pe3yabTaToB B JIMUHOM KaOHWHETE, TEXHHYECKON MOIICPKKH,
obecnieueHns 6€30MMacHOCTH, IPEAOTBPAIICHIS HAapyIIEHUH 1 HCHONMHEHMs HacTosmero CornameHus.
4.5. PesympTaThl TeHepauuu (GOPMHUPYIOTCS aBTOMATHYCCKH M MOTYT HE COOTBETCTBOBATH CYOBEKTHBHBIM
oxunanusaM [lonp3oBartens Mo CroKeTy, CTUIII0, Ka4eCTBY, AJUTENbHOCTH, IETAIU3alUH, LIBETOIIepeJade, pealusmy,
XYIO’KECTBEHHBIM MTapaMeTpaM JIN00 HHBIM XapaKTePUCTHKAM.

5. Peructpanus u TMUHBIA KaOMHET
5.1. s ucnonp3oBanust Cepuca [1onb30BaTeNb MPOXOIUT PETUCTPAIIUAIO CIIOCOOOM, NMPEeNIoXKEeHHBIM Ha CaiTe.
5.2. [lonp3oBarens 00s3aH NPENIOCTABIATH JOCTOBEPHBIC U aKTyalbHbBIE CBEACHISI, HEOOXOIUMEIE ISl PErUCTpaliy,
OIlJIaThl, HAIIPABJICHUs YBEJOMJIEHUN U Hcrionb3oBaHus CepBuca.
5.3. Ilomb3oBaTens CaMOCTOATENHFHO oOOecleurnBaeT KOH(PHICHINATBHOCTh JAHHBIX U JOCTyma K JlmgHomy
KaOMHETY W Hec&T PHUCK AEHCTBHIU, COBEPIIEHHBIX C MCIIOIH30BAHMEM €T0 YUETHOH 3alMCH, €CIH HE JOKAXKET, UTO
JIOCTYIT OBLT MTOJTyYeH BCIISNICTBHIE OOCTOATENBCTB, 32 KOTOpBIe oTBevaeT [IpaBoobiagarenp.
5.4. B Jlnunom kabuuete Ilonp3oBaTenh MOXKET CO3AaBaTh U300paKCHHsI W BHJICO, MPOCMATPUBATL M CKAYHBATh
CT€HEpUPOBAaHHBIE BHJEO, OTCJIEKUBATh [OCTYIHBIE JIMMUTBI TeHepaluud, NpocMarpuBarh craryc lloamucku,
OTMEHSATH aBTonpomieHue [loammcky, a TakKe UCTIONB30BaTh HHBIE (PYHKINH, NOCTYITHEIE B HHTEp(eiice CepBuca.

6. KoHTeHT nosib3oBaTesns 1 rapaHTUH
6.1. [Tonp30Barens rapaHTUPYET, YTO 00JaJaeT BCEMU HEOOXOIMMBIMU MpaBaMy M 3aKOHHBIMH OCHOBaHHSIMH IS
3arpy3ku, BBoJa 1 ucnons3zoBanus Konrenra I[lonb3oBatens B Cepsuce.
6.2. [Tonp3oBarens He BIPaBe 3arpykaTh H300pa)KeHUs, BUIECO, MaTePHUaIbl TPETHHUX UL, N300pakeHHs TpakKIaH,
oXpaHsieMble OOBEKTHI aBTOPCKMX M CMEXKHBIX IpaB, TOBAPHBIC 3HAKH M HHBIC PE3YNbTaThl WHTEIICKTYalbHOM
IesTenbHOCTH Oe3 corilacus IpaBooOiamareneii 00 WHBIX 3aKOHHBIX OCHOBAHHWH, KOTJa TaKOEe COTJIACHE HIIH
OCHOBaHHE TPeOyeTCsS B COOTBETCTBUH C 3aKOHOAATEIIECTBOM.
6.3. TIlomp30oBaTenb CaMOCTOSTENIBHO HECET OTBETCTBEHHOCTh 3a 3aKOHHOCTh IIPOMIITOB, 3arpyaeMblIX
n300pakeHuH, enel ucroiap3oBanust CepBruca U JATbHEHIIETO HCIIOMB30BAaHIS PE3yIbTaTOB TeHEPAIIHH.
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6.4. Tlonp3oBaTtenp coxpanser mpaBa Ha Konrtent [lomp3oBaTenst B ToM 00bEME, B KOTOPOM TaKue NpaBa
MPUHAIICKAT EMYy HA 3aKOHHOM OCHOBaHHH.

6.5. Ha cpok wmcnonb3oBanusi CepBhca, a TaKKe Ha TEPHOI XpPaHEHHs pe3ylbTatoB B JlmuHoM kaOuHere,
[onp3oBatens mnpemoctaBisier [IpaBooOmanmatento mpaBo wucmonb3oBath KouTtenT Ilomb3oBatens B o0bEMe,
HEOOXOIMMOM Uil 00paboOTKM 3ampoca, TeHepalluy pe3yibTaTa, XpaHeHWs pe3ynbTata B JIlmuHOM KabuHETe,
TEXHUYECKOH MONICPIKKH, 00eCeueHrs 0e30MacHOCTH, MPEIOTBPAIIICHUS HAPYIICHUA U MCIOTHEHHS HACTOSIICTO
CornamieHus.

7. 3anpemEHHBIA KOHTEHT U MOZepanus
7.1. Tlonp3oBaTeno 3ampeniaeTcst 3arpykaTb, BBOAWUTH, CO3/aBaTh WJM MBITAThCA CO3JAaTh C HCIIOIB30BAHUEM
CepBuca:
M300pakeHUs U BHJEO HECOBEPIIEHHOJETHUX B CEKCYaJIM3UPOBAHHOM, YHU3UTEILHOM, OMAacCHOM JHOO WHOM
HEJOMYCTUMOM KOHTEKCTE;
1/1306pa>KeH1/1$[, BUCO U UHBIC MaTEpUaJIbl TPETHUX JIUI] 0e3 HCOGXO}Z[I/IMLIX IIPaBOBbIX OCHOBaHHfI;
3pOTHUECKHH, TopHOrpaduueckuit, NSFW-KOHTEHT, a TakKe CeKCyaIn3uPOBaHHBIE H300PaXECHUS WM BUACO;
CIICHBI HACWJIHSL, KECTOKOCTH, KPOBH, gOre, OK-KOHTEHT;
Martepualibl, UMUTHPYIOIIUEC JIMYHOCTb TPETHEro JiMila, BBOAAIIHUEC B 336Hy)K)leHI/Ie OTHOCHUTCJIIBHO JIMYHOCTH,
TOJIHOMOYMH, BICKA3bIBAHUMN WM JEHUCTBUI TPETHETO JINLIA;
MaTepuaibl JKCTPEMHUCTCKOrO, TEPPOPHUCTUYECKOTrO, IUCKPUMHUHAIMOHHOTO, YHIIKAIOIIEro, MPOTHBOMPABHOTO
Xapakxrepa;
MaTepualibl, HapylIaloIue mpaBa Ha H300pakeHUe TPaKIaHWHA, aBTOPCKUE, CMEXHbBIC, HCKIIIOUUTEIbHbIC U HHEIC
IpaBa TPETbUX JIUIL;
m000i WHOM KOHTEHT, HapyIIalonMid 3aKOoHOAATeNbCTBO Poccuiickoit demeparuu, mpaBa TPEeTbUX JIUI WK
Hacrosmue [IpaBuna.
7.2. Ha MoMeHT pa3menieHus HacTosiel penakinuu Cornamenus [IpaBoodianaTens He OCyIIECTBISET MOCTOSHHYIO
aKTHBHYIO PYYHYIO IIPEIBAPHTEIBbHYIO MOJCPAIMIO BCEX 3alPOCOB M pe3yinpTaToB reHepauuu. Ilpm sTom
[IpaBooOmamatens BIpaBe BHEAPSTH, H3MEHATh W IPUMCEHSITh aBTOMATHYECKUE U PyIHBIE MEXaHH3MbI MOJCpAIINH,
BKJTIOYAsl BHIOOPOYHYIO, PEAKTUBHYIO HIIM PUCK-OPHEHTHPOBAHHYIO MTPOBEPKY.
7.3. Croponnmne Al-cepBuchl, ucmonbp3yembple Asi T€HEpalud, MOTYT CaMOCTOSTENbHO OTKJIOHSITh 3amlpoChl,
Or'paHWYMBATh TEHepaluio, OJokupoBaTh NSFW-KOHTEHT W MHON HEIONMYCTHMBI KOHTEHT B COOTBETCTBHH CO
CBOMMH TEXHUYECKUMH W MTOJUTUKAMH Oe30macHOoCTH. Takue orpaHudeHus He SBIISIOTCS HapyIIEHHEM HACTOSIIETO
Cornamenus co croponsl [IpaBooOnanaTens.
7.4. IlpaBoobnamaTens He 00s3aH OCYIISCTBIATH TOTAJIBHYIO IMPEABAPHTEIBHYIO IPOBEPKY BCEX MAaTEpHAIOB
[Tonmp30Bateneid U He TapaHTHPYET, YTO KaXKABIH MPOMNT, (Haldia WM pe3yabTaT IeHepanuu OyJaeT MpOBEpeH [0
00paboTku b0 myOMkanuy B JInYHOM KaOuHETe.
7.5. Ilpu BeIsIBICHUH HapylieHud [IpaBooOnanaTens BIpaBe OTKa3aTh B TEHEPAIlUH, YIAINTh HCXOMHBIN MaTepHal,
YIANUTh Pe3yabTaT TeHEpaIlly, OTrPaHUYNTh (QYHKIHMOHAIBFHOCTE JIMuHOro KabwHeTa, MPHOCTAHOBHUTH WU
npekpaTtuTh noctyn [lomszoBarens k CepBucy.

8. XpaHeHHe KOHTEHTa U Pe3yJIbTaTOB
8.1. ITpommrtsl, 3arpyxennbie [lomb30BaTeneM H300paskeHUs, CTCHEPUPOBAHHBIC M300paKCHUS W BHJICO, a TaKXKe
HCTOpHsI BCEX TeHepaluid XpaHATcs B akkayHTe [lomb3oBaTenssi OecCpodYHO, €ClM MHOEe He OyIeT YCTaHOBJICHO
¢yakonaiom  CepBHca, OTIOCIBHBIM — YBEIOMJICHHEM, 3aKOHOM, TEXHWYECKUMH OrpaHWYCHHSIMH JIMOO
TpeboBanueM [loap30BaTes, MOICKANUM HCIIOIHEHUIO B COOTBETCTBHH C 3aKOHOIATEIILCTBOM.
8.2. Ilocne okonvanwus [lognuckn panee CO3MaHHBIN KOHTEHT OCTAETCSl JOCTYMHBIM B akkayHTe [lonms3oBarternst, ecinu
HWHOE He nperycMoTpero uatepdericom Cepruca, HacTosmmM CoraireHrueM 00 3aKOHOAaTeIbCTBOM.
8.3. IIpaBooOnanarenp BIpaBe XPaHUTh 3alUCH O TCHEPAIMIX, WCTOPUI0 JCHCTBUN, TEXHHUYECKHE >KypHAIIBI,
CBeJICHUs 00 oruraTte, MOJIUCKE, MOJepalliK, Oe30MaCHOCTH U OOpaIlleHUsAX B MOIICPKKY B 00bEMe, HEOOXOIHMMOM
i GyHKIMOHMpoBaHus CepBHca, MPEIOTBPAIICHUS 3I0YNOTPEONICHNH, pACCMOTPEHUS OOpAIICHHH, 3allIUThI TTPaB
[IpaBooOaaTens 1 HCIOTHEHHS TPEOOBAHUI 3aKOHOIATEIILCTRA.
8.4. Y nanenwue ¢aitiior u3 aktuBHOrO HHTepdeiica CepBrica HE 0O3HAYaeT HEMEJICHHOE YIaJICHUE BCEX TEXHUIECKUX
CIICZIOB W3 JKYpPHAJIOB, PE3CPBHBIX KOIMWH, MIATEKHBIX CHCTEM MM WHBIX TEXHOJIOTMYECKHX KOHTYPOB, €CIHM HMX
BPEMEHHOE COXPaHECHUE HeOOXO0MUMO TS 3aKOHHBIX IICIICH.
8.5. TlpaBooOnanaTens BIpaBe YAAIWTh WM OrpaHUYnTh JocTyn K Kontenty Ilomb3oBarens u pe3yibraTam
TeHepalMi TPy HapymeHun Hacrosmiero CornameHus, TpeOOBaHHA 3aKOHOMATENIbCTBA, IPAB TPETHHX JIMII,
TEXHHYECKUX OMPAaHUYCHUN CTOPOHHUX CEPBHCOB JTMOO TpeOOBaHHUH 0E30MacHOCTH.
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9. Ilonnucka, omiaTa U aBTONPOJICHUE
9.1. Moctyn K ruiaTHOMY (DyHKIIHOHAITY TIpeaocTaBisieTcs 1o Tapudam, ykazaHHEIM Ha CaliTe u/wii B uHTepdetice
OILJIaTHI.
9.2. Ecnu uHOe He ykazaHo B uHTepdelice, mepBbiid miatéxk coctabiser 20 pybieit 3a 1 IeHb A0OCTyIa U BKIIOYAET
10 25 reHepanuii.
9.3. Ilo OKOHYAaHMHU TEPBOTO oOIjavyeHHoro nepuona [loamucka aBTOMaTUYECKU MPOAJIEBAECTCS, U C MPUBSI3aHHOTO
MJIaTEXHOTO cpelcTBa cruchiBaeTcs 990 pyoneit kaxasie 5 aHeit no ormensl [lognucku [lonp3zoBarenem. Kaxmprii
OoCHOBHOM niepuon IToanucku BKITtoYaeT 10 75 reHepanuii 3a COOTBETCTBYIOLIUM TEPUO.
9.4. Heucnons3oBaHHBIE I'€HEpAIMM, €CIM MHOE NMpSMO HE yka3aHo B MHTepdelice CepBuca, He mepeHOCATCS Ha
CIICAYIOUINH OIJIauuBaeMblil Mepruojl, He OOMEHUBAIOTCS Ha ACHEKHBIE CPEICTBA U HE SIBIAIOTCA CAMOCTOSTEIbHBIM
HUMYIIIECTBEHHBIM TpeboBaHueM K IIpaBoobianarento.
9.5. IIpaBooOmnanarens BIpaBe W3MEHATh Tapudbl, CTOUMOCTh, cocTaB (yHKUU U ycnosus Ilommucku. s yxe
OIJIAYEHHOT'0 TEePHOoJia COOTBETCTBYIOIIME W3MEHEHHS MPUMEHSIOTCS TOJNBKO TMOCIEe OKOHYaHHS TaKoro Mepuoja,
€CITM MHOE MPSMO He YKa3aHO MPpH 0QPOPMIIECHUH KOHKPETHOTO aKIIMOHHOTO MPEJI0KEHHUL.
9.6. Odopmnss [Moanucky, [lomp3oBaTens MOATBEP)KIAET COTJIACHE C aBTOMATHUYECKHM MPOUICHHEM, pa3MepoM
CIIEAIYIOUIET0 TUTaTeXa, MEPUOJUYHOCTHIO CIUCAHUA, JIMMUTAMU TEHEpaluil M TOpsSIKoM OTMeHbI [loamuckwu.
BeSaKL{eHTHIﬂe CIIMCaHUA MMPOU3BOIATCA TOJBKO B CiIydyac, €CJIn ITons30Barenn YKasajl JaHHbIC 0aHKOBCKOM KapTbl
MIpH perucTpanuu uim orate B CepBrce W COBEPIIWI ACHCTBUS, MOATBEPIKAAIOININE COTJIacCHe Ha aBTOMATHYECKOe
npoienue [loanucku.
9.7. Tlonk30BaTenb BIpaBe OTMEHWTHh aBTOMAaTHYeCcKoe mpojuicHue B JInuHOM kabwHeTe B JtoOoe Bpems. [locie
orMeHbl [loamucku AOCTYyNm K OIUTAYCHHOMY (YHKIIMOHANy COXpaHSeTCS 10 KOHIIA OIUIaYeHHOro IMepuoja, a
JATbHEHNIINE CITUCaHus MPeKpaIiatoTCs.
9.8. Ecnu Ilonw3oBarens odopmisier [loanucky ¢ aBTOMATHYECKUM TMPOJJICHHEM, IO OKOHYaHWH OIUIaYeHHOTO
MeproJia ¢ TMPUBS3aHHOTO TUTATEXKHOTO CPEICTBA MOXKET aBTOMATHYECKU CIHCBIBATHCS CTOMMOCTH CIEAYIOIIETO
nepuoaa Iloamucku 1mo 1eHe, JEUCTBYIOIIEH Ha ATy NMPOIICHUS, €CIHM WHAas I[eHa CICIYIONIEero mepuoaa He Obla
psIMO JToBeaeHAa 10 cBexeHus [lomp3oBaTerst mpu o OpMIICHHH.
9.9. [lpu HEAOCTATOYHOCTH JICHEKHBIX CPEICTB, OTKa3e OaHKa, WCTCUCHHM CpPOKa JICHCTBHSI KapThl WM HMHBIX
00CTOATENBCTBAX, MPEMATCTBYIOMMX oruiate, [IpaBooOnamartens BIpaBe MPHOCTAHOBUTH IOCTYH K IUIATHOMY
(YHKIIMOHATY ¥ COBEPIINTH OIPAaHWYCHHOE KOJIMYECTBO ITOBTOPHBIX IOMBITOK crincanus, ecnu [lonp3oBaTens panee
JlaJl COTJIacHe Ha aBTOMPOIJICHHE.
9.10. B cnmyyae, ecnu mpu TOMBITKE OE3aKIETITHOTO CIMCAHUS JCHEXKHBIX CpPelCTB co cuéra JluieHsznmata OaHK
OTKa3pIBa€T B CIHCAHWHA B CBS3M C HEAOCTATOYHOCTBIO JCHEKHBIX CpeAcTB, llpaBooOnmamaTens IO CBOEMY
YCMOTPEHHUIO MOXKET IPEIOCTaBUTH JIWMICH3WaTy €AMHOPAa30BYIO CKHAKY OT CTOMMOCTH Tapuda W TIpOH3BECTH
MOBTOPHYIO TIOMBITKY O€3aKIENTHOTO CHUCAHUS CTOMMOCTH Tapuda ¢ y4eToM IpemOCTaBICHHOH CKHIIKH, €CIIH
TakKas BO3MOKHOCTB IPEIYCMOTPEHa IUIATEKHON HHPPACTPYKTYPOii.
9.11. [TIlomp3oBaTens BHOpaBe MNpHOOpPEeTaTh JOMOMHUTENbHBIC [lakeThl TeHepalnuii TOMHMO JIMMHTOB,
npenycMoTpeHHbIX [loamuckoit wim [IpoOHBIM mepuomoM. CTOMMOCTH M KONWYECTBO TeHepanuid B Ilakere
yKa3bIBatoTcs B mHTepdelice CepBruca Ha MOMEHT OTLIATHI.
9.12. TlpuoOperénnpie IlakeThl reHepaluii He SABISIFOTCA [lOANMMCKON, HE MPOAJICBAIOTCS aBTOMATHYCCKH W HE
o0s3piBatoT [IpaBooOnanarens kK manpHeHmmeMmy mpenoctaBiieHuio noctyna k Cepeucy. Cpok paerictBus [lakera
TeHepaIliii He OTpaHWYeH, €CIIM HHOE TPsIMO He YKazaHo B uHTepdeiice Ceppuca.
9.13. I'eneparyu u3 [lakera CIUCHIBAIOTCS B MOMEHT HAITPaBIICHUS 3arpoca Ha 00padoTky. CrircaHue MPOUCXOIUT B
MopsiZIke  04epEMHOCTH, yCTaHOBJICHHOM B wHTepdelice CepBuca (HampuMmep, CHadanda HCIOJIB3YIOTCS JIMMHTBI
[onmucku, 3arem — IlakeTsl reHepanuii B mopsake ux mpuoOpereHus). [IpaBooOmamarent BopaBe H3MEHATH
YKa3aHHBIHA TOPSIOK ¢ yBenomiieHneM [lomp3oBatens yepes uatepdeiic Cepuca.
9.14. IlpuoOperéHHBIC, HO HEHCIIONL30BaHHbIC [lakeThl TreHepalwii He TOJISKAT BO3BpATy WM OOMEHY Ha
JICHE)KHBIE CPENICTBA, €CIM HHOE HE MPEIyCMOTPEHO 3aKOHOM. [lakeThl reHepaIiii CYuTaloTCs MPeA0CTaBICHHBIMA B
MOMEHT TIPEIOCTABJICHHS IOCTYyNa K OIUIAYeHHOMY KOJHYECTBY TCHEpalni, HE3aBHCUMO OT WX (PaKTHUECKOTO
HCTIOJIb30BAHNSL.

10. Bo3Bpatsr
10.1. Iloms3oBatens BIpaBe oOpaTuThes K [IpaBooOnamaTento ¢ 3asBICHHEM O BO3BpaTe JCHEKHBIX CPEICTB B
cllydasix:
* OMIOOYHOr0 WIIN ABOHHOTO CITACAHUS;
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* HECAaHKIMOHWUPOBAHHOTO CIUCAHUS, MOATBEPKIEHHOTO mpoBepkoll I[IpaBooOiagarens wW/HiHM IUIATEKHOTO
MpoBaiiziepa;

* TOKyMEHTAJIbHO MOATBEPKIEHHON TTONHONH HEBO3MOXKHOCTHU HCIIONE30BAHUS OIIAYCHHOrO (DYHKIIMOHANA 110 BUHE
[IpaBooOnanaTens B TeUeHHE CYIIECTBEHHON YaCTH OIUIAYEHHOr0 TIepro/a;

* B MHBIX CIIy4asx, IPAMO MPEIyCMOTPEHHBIX 3aKOHOM MM HacTosuM CorialeHueM.

10.2. TIpu oTCYTCTBUHU 3aKOHHBIX OCHOBAaHHUH JUIsl BO3BpATa JAEHEXHBIX cpeacTB [IpaBoobiamaTens MOXKET PUHATH
pelieHre Kak 00 0TKa3e B BO3BpATE MPEIOIJIaueHHBIX IEHEKHBIX CPEACTB, TAK M O YaCTUYHOM UX BO3Bpate. Pazmep
YaCTHYHOTO BO3BpaTa ompenensercs llpaBooGmamareneM ¢ y4éroM (haKTHUECKH IPETOCTABICHHOIO AOCTYIIA,
HCIOJIb30BAHHBIX TeHEpallnii, pacxoJI0B Ha MCIIONHEHHUE U 003aTeNbHBIX TPeOOBAaHUN 3aKOHOIATEIHCTBA.

10.3. 3asBrieHHEe 0 BO3BpaTe HAIIPABISIETCA HA aApEC AIIEKTPOHHOMN MOYTHI: SUPPOrt{@wsora.ru ¢ yka3aHueM JaHHbIX,
JOCTaTOYHBIX JJIs MACHTUQUKAIMHY TuaTexa u [Tonb3oBaTens.

10.4. IIpaBoobnaaaTensb BIpaBe 3allPOCUTDH JOMOIHUTENBHBIC CBEACHUS U JJOKYMEHTHI, HEOOXOAUMBIE IS TPOBEPKHU
00OCHOBaHHOCTH TPeOOBaHUSI O BO3BpATe.

10.5. 3asiBneHune paccMaTpuBaeTcsl B pasyMHBIH Cpok, HO He Oornee 10 paboumx mHEH C JaThl MOMYyYEHHs BCEX
HEOOXOJMMBIX CBEICHMIA.

10.6. Bo3BpaT AEHEKHBIX CPEACTB OCYIIECTBISIETCSI TEM e CIIOCOO0OM, KOTOPhIM ObLIa MPOM3BEICHA OIUIaTa, €CIU
HMHOE HE COIVIACOBAHO CTOPOHAMH MJIM HE BBITEKAET U3 MPABIII INIATEXHON CHCTEMBI / OaHKa.

10.7. Cam no cebe ¢akt Toro, uro Ilonp3oBarens He Mcnonab30Ban CepBHC B TEUEHHE OIJIAUEHHOIO MEpHOAA, HeE
sIBJIAETCSI O€3yCIIOBHBIM OCHOBAaHWEM JIJIsi BO3BpaTa JEHEXKHBIX CPEICTB, €CIU JOCTYNn K (yHKIMoOHaMy ObLI
MIPEAOCTaBICH HAUISKAIIUM 00pa3oM.

10.8. TTpu nocpounom otkase ot [Tomnucku [Tonb3oBaTens BripaBe oOpaTuThes k [IpaBoobiamaTento ¢ 3asBICHHEM O
YaCTHYHOM BO3BpaTe ACHEKHBIX CPEICTB 32 HEHMCIOIB30BAHHYIO YacCTh OIUIAYEHHOro nepuopaa. Bompoc o Takom
BO3BpaTe paccmaTtpuBaercs llpaBooOmamateneM ¢ y4€ToM (DaKTHUECKH TPEIOCTABICHHOIO JOCTyNa, 00bEéMa
WCIIOJIb30BAHHOTO (YHKIIMOHANA, TPOU3BENEHHBIX PACXOIOB HAa WCIOJIHCHHWE W 00s3aTeNbHBIX TpeOOBaHUN
3aKOHOZATEIIbCTBA.

10.9. Ecnu ITonp3oBaTelb HHAIUUPOBAII CIIOP 10 OTEpaluy yepe3 OaHK WU TUIATEKHBINA cepBuc, [IpaBoobnanarens
BIIPaBE MPUOCTAHOBHUTH JHOO OTKIOHUTH PACCMOTPEHHE TyONUpYIOmEro TPpeOOBAaHMUS O BO3BpATE 10 3aBEPIICHHS
MpOBEPKH BO H30eKaHWE JBOHHOrO Bo3MemieHHs. Ilomp3oBaTtens 00s3aH  HE3aMEITUTEIBHO YBEIOMHUTH
[TpaBooOmamaTens 00 MHUIMUPOBAHUN TAKOW TIPOIIETYPHI.

10.10. B cnydae momydyenus Ilomp3oBaTeneM Bo3MelleHUs OIHOBpeMeHHO OT [IpaBooOnamarens u oT OaHKa-
SMHUTEHTa 00 MIaTé&KHOTrO cepBuca, [IpaBoobianarens BrpaBe mOTpeOOBAaTh BO3BPATa CyMMBI HEOCHOBATEIHHOTO
oOoraieHusi B MOpsIKE, YCTAHOBICHHOM 3aKOHOIATENbCTBOM Poccuiickoii Denepaninu, a Takke NMPUOCTAHOBUTH
noctyn K CepBHCY 10 YperyarnpOBaHUs BOIIPOCA O ABOHHOM BO3MEIICHUH.

10.11. TlpuoOpeténnpie IlakeThl TeHepaluii He MOIUIEKAT BO3BpPaTY M OOMEHY Ha JICHE)KHBIC CpEICTBa, 3a
HCKITIOYCHHUEM CIy4aeB, MPSIMO MPEAYCMOTPEHHBIX 3aKOHOM (HAIpHMEp, OMHO0YHOE CIHCaHHE, TOKYMEHTAIBHO
MOATBEPKAEHHAS TIOJTHAS HEBO3MOXKHOCTE HCIONB30BAHMSI) WIIM B COOTBETCTBUH C yCIoBHAMH 1I. 10.2 HacTosIIEro
JINIIeH3MOHHOTO COTTIAIICHHUS.

11. IlepcoHanbHble JaHHbIE
11.1. O6paboTKa MEePCOHANBHBIX JAHHBIX OCYIIECTBIIACTCS B COOTBETCTBHH C [10NMMTHKON KOH(MUICHIIMAIEHOCTH H
CortacueM Ha 00pabOTKY IIEpCOHATBHBIX JaAHHBIX.
11.2. IIpaBooOnmaxarens oOpabaThiBaeT TEPCOHANBHBIC JaHHBIC, IPOMIITHI, 3arpy)KEHHbIC W300paKCHHUS,
CTeHEpHpOBAaHHBIE H300pa)KEHUS ¥ BHICO, WCTOPUIO TEHEpaluid, CBEOCHHS O MOANHCKE M OIUlaTe Uit
npemocTaBieHus poctyna k CepBHCy, TeHepalul pe3yiIbTaTOB, XpaHEHHs pe3ynbTaToB B JImdHOM KaOwHere,
TEXHUYECKOH MMOIePKKH, 00ecTiedeHus 0e30ITacHOCTH, MOICPAIIH U TIPEJOTBPAIICHIS 37I0yIOTPEOICHUT.
11.3. IlpaBooOmamaTens He 3asBISET U HE ocymiecTBIsLeT uaeHTHuKammio [lonap3oBaTens mo OmoMeTprdecKuM
npusHakaM. [Ipn 3ToM m300pakeHus, BUIEO M MHBIE MaTepUalbl, 3arpyxaeMbie [lonp3oBaTeneM, MOTYT SBISATHCS
MEepCOHANFHBIMH JTAHHBIMUA U 00pa0aThIBAIOTCSI C COONIOIEHIEM TPeOOBaHMH 3aKOHONATEIHCTBA O MEPCOHANBHBIX
TAHHBIX.
11.4. Tlonmp3oBaTenh MOHMMAET W COTJIANIACTCSA, YTO JUIS HCIIOMHEHWS 3aIpOCOB OTAEIBHBIC ITaHHBIE MOTYT
mepenaBaThCsl CTOPOHHAM TEXHOJIOTHYecKiM cepBrucam, Al API, obnmaynbiM mpoBaiizepaM U WHBIM MOAPSTINKAM B
00BbEMe, HEOOXOIIMOM IS TTpeiocTaBicHus pyHknoHana CepBuca.

12. OrpanndeHne OTBETCTBEHHOCTH
12.1. CepBuc npenocTaBiisieTcs M0 NPUHLHUITY «KaK €CThb» U «I10 MEPe AOCTYITHOCTH.
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12.2. T[lpaBooOmanatens He TapaHTUpyeT aOCOMIOTHYI0 OecrepeOoitHocTs pabotel CepBrca, OTCYTCTBHE
TEXHUYECKNX OMIMOOK, COXpaHEeHUE BceX (YHKIUN B HEM3MEHHOM BHUJC, YHHUKAIBFHOCTh PE3yNbTaTa TeHEpalliy U
COOTBETCTBUE pPe3yNibTaTa CyObeKTUBHBIM OKuIaHUsIM [Tonb3oBaTens.

12.3. [IpaBooOnafaTens He OTBEYAET 3a JCHCTBHS CTOPOHHHUX TEXHOJIOTHYECKHX MonpsaauukoB, Al API, oomadnbix
MPOBANICPOB, IIATEKHBIX CUCTEM, OIIEPATOPOB CBSI3H U MHBIX JIUII, €CIH TaKHUE ACHCTBUS HAXOAATCS BHE pa3yMHOI'0
koHTpoust [IpaBoobnanaTens.

12.4. IlpaBooGnasaTens He HECET OTBETCTBEHHOCTh 3a COJEp)KaHHE IPOMIITOB, 3arpyxaeMbix [lomb3oBarenem
MaTepHajioB, a TaKkKe 3a JaibHellnee ncronbp3oBanue [lonp3oBaTenemM pe3ynbTaToB reHepamuH.

12.5. CoBokymHasi OTBETCTBEHHOCTh I[IpaBooOnamarens mo TpeOOBaHHSAM, CBA3aHHBIM C IUIATHBIM JOCTYIIOM,
OrpaHHYMBACTCS CYMMOM, yrutadeHHo# [lonp30BaTeneM 3a COOTBETCTBYIOIIMY OIUIAYEHHBIN MEPHOJ, €CIIH HHOE HE
MPEeyCMOTPEHO 0053aTeNbHBIMI HOPMaMU 3aKOHA.

13. O6cTOsITENBCTBA HEMPEOTOTMMOM CHITBI
13.1. TIpaBooOmamaTens OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE MM HEHaJJekKallee MCIOTHEHHE
00513aTENIbCTB, €CJIM OHO BBI3BAHO OOCTOSTETHLCTBAMH HEMPEOJAOTMMOMN CHIIBI, BKITIOYAs PEIICHUS TOCYAapCTBEHHBIX
OpraHoB, OJOKMPOBKH, Mepedou CBs3M, COOM TUIATEXHBIX CHUCTEeM, HemocTymHocTh BHemHuX Al API, obmauynoit
UHPPACTPYKTYPbI, CAHKIIMOHHBIE UM UHBIC TEXHOJIOTHYSCKUE OrPAHUICHUSI.

14. VI3MeHeHue coraleHmsl, CIIopbl
14.1 IlpaBoobnanaTens BIpaBe W3MeHATH HacTosmiee Cornamenne. HoBas pegaknus BCTyImaeT B CHIIy C MOMEHTA
pa3menienus Ha CaiiTe, ecii HHOW CPOK HE yKa3aH JOMOIHUTEIBHO.
14.2 TIpereH3un HAMpaBIIAIOTCS MO aJpecy AIEKTPOHHOW mouthl IIpaBooOnamarenst support@wsora.ru Jgubo 1o
moutoBoMy azapecy IlpaBooOnagarens. Cpok paccMOTpeHHUs TpeTeH3uu coctaBiseT 10 pabouux IHEH ¢ JaThl
MOJTy4YeHHsI BCEX HEOOXOAMMBIX CBEICHUH.
14.3 Cnopsl pa3pemiatoTcsi B COOTBETCTBUU C 3akoHoAaTenbcTBOM Poccuiickoit ®eneparnuu. Ecnu [lonb3oBarens
SBISICTCSL TTOTPEOMTENIEM, €ro IpaBa, IMPeAyCMOTPECHHBIC 3aKOHOAATENBCTBOM O 3allUTe IpaB IOTpeOuTenei,
COXPaHSIOTCSL.

PexBu3uTHI paBooOIaKaTENS

Iloae CeBenenus

HanMernoBame O011ecTBO C orpaHquHHgﬁ OTBETCTBEHHOCTBIO
«[TPOMOKO/IbI OHJIAMH»

WHH 7838135560

OI'PH 1257800115990

KIIIT 783801001

190005, ropon Cankrt-ITerepOypr, yi. 12-s

Anpec Kpacnoapmetickas, . 10, nmutepa A, moment. 5-H
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